This Guidance provides basic guidelines. Use it as appropriate to the
circumstances of your office, organization or place of business.

Response Guidance for
Businesses

to prevent and control the spread of COVID-19

— Eighth Edition —

2020. 5. 11.

* This Guidance is designed to help English-speaking employers and workers
better understand the Korean “Response Guidance for Businesses to prevent
and control the spread of COVID-19 (8th edition)”. Please note that there co
uld be unintentional translation errors.

* this Guidance can be updated depending on the developments of the outbreak

Ministry of Eploy ompensatiom Bureau,

Industrial Accident Prevention and C
O ment and labor

Occupational Health Division
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BB overview of covin-19 dg
Legal Grounds O ZEumlo]lH A AF-19 FAAPCR) AAL BRolH 2 £

O Until more concrete evidence is revealed about clinical and X =

epidemiological profile of cases of COVID-19 reported

from Hubei province in China and others, the government O A XgAl= glow SAXEFY 77, dA 5) AA
will respond to the outbreak by classifying it as Group 1
Infectious Disease- Novel Infectious Syndrome. on =
Clinical Characteristics O vy oy AT 2=3)
O Symptoms: A range of respiratory symptoms including - 325 B vFE &8 ZESHA AV 5 Y 37 =5

fever(37.5°C and above), tiredness, cough, difficulty in breathing,
and pneumonia.

. 7 = Ay =] AN
- Some patients may have phlegm, sore throat, headache, - B BT AEEs WE A vheE #EsE)
hemoptysis, nausea, or diarrhea
O Incubation Period: 1 to 14 days(4 to 7 days on average . i} .-
st y &) -2, 5F7) BRI, 95F 9o A 5]
O Route of Transmission: To date, the disease can spread

- 7o) o)X= Wl Auye]EX. ZAE 2| A T+ e wsk
through drop]ets or contacts T oo '/]UE =206 = i 1339, ]——l o+120 - of

- Droplets generated from coughs or sneezes

- Touching eyes, nose, mouth after touching virus-contaminated
objects

O Fatality rate: It is known as 1 to 2%, but uncertain

- Older persons, patients with deteriorated immune system,
patients with pre-existing medical conditions mostly lead

to severe symptoms or death



Diagnosis
O Novel Coronavirus genetic testing(PCR), virus separation
Treatment

O To date, there is no vaccine, but those affected receive

symptomatic treatment such as fluid intake, fever reducer
Prevention

O Precautions for Preventing Novel Coronavirus Infection

- Follow personal hygiene rules, including thoroughly washing

your hands with soap and running water.
- Cover mouth and nose with your sleeve when you cough or sneeze

- if you show respiratory symptoms such as coughing, make

sure to wear a mask.

- Wear a face mask when visiting a hospital/clinic, including a triage he
alth center.

do not touch your eyes, nose and mouth with unclean hands

Avoid contact with people with a fever or respiratory

symptoms, such as a cough or sore throat

If you think you may have been exposed to COVID-19, call “1345”
or “Area Code +120” or consult with your local public healthcare c

enter.
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- If you are pregnant, 65 or older, or suffering from any chronic disease®, SMH oHH
refrain from visiting places where many people gather.

' . . . ) . . = ZHAE 2 A H T+
* diabetes, heart failure, chronic respiratory diseases, kidney failure, cancer, etc) © 2119 244 (1339 B ASHE 120)
H
[e]

o] 48 w A3

S8 AT 7% AWAR 7hd
- Stay home and rest well for three to four days, and if the symptonms get o B 7l 34

worse, corsult with your local public health center or call “1345” or - QAT 3659 24417t TE
“Area Code + 120”. Use your own car and put on a mask when visiting ~ (g2 AR dhe] gwo] oy FuU AR 9Fee
a hospital /clinic O3 =33 HB1330) = HFF @A ATIAHAH

O Refrain from overseas business trips except when essential

in terms of business, if overseas business trips are

inevitable, abide by preventive measures below =dAIZE A
09:00~22:00 Sh=0{, H0f(English), E=0{(%#:E) L 20 HA:E)
- refrain from engaging in outside activities as much as possible B E=H0{(Tigng viét), EFo[o](mmnine), 2aj[o |o1( )
09:00~18:00 2{ Al o} (Pyccuit  43BIK)

- Keeping good personal hygiene practices, such as washing « ZoACI|S: Sutofok ME, 25}, AN, 9 ROJEA S

your hands and covering your mouth and nose

<1345 2= QA B ot ME] 2HAIZF 2 AEA0{ (2070 =0)>
- Avoiding contact with animals during traveling

.- . . . =AM oiof
- Avoiding contact with anyone showing respiratory symptoms =01, Hol(Engisn), B Z0i(E:), 1 E 2ol (Téng Vi,
(e.g. fever, sore throat, etc). Etolof (mwnlng), &= 0{(H A58),8 =0l (Monro),
el =1 ol Alot0f(Bahasa Indonesia), =2+ 0{(francais),

grZ2atol| Al of (TR, mpz| AEHO{(5 L),

2{AlO}0{ (Pycemtt  a3BIx), Ul ZHof (FOTe),

%‘EEIOM(‘?‘:’]MQ\B’F&), 0| 2kO}0{ (e § ©o00),

(1339 or Area code +120) or consult with your local public =2 0f(Deutsch), 2= 2101(espariol),

heal ; 2| # 0f(Tagalog), OFEFO{ (Au al), A2[ZIFHH (Geoe)
caltheare center (T)1800~2200 | =0f, € of(English), 520l (%)

st 0{, A 0{(English), &=0{(&:E)

¥ ZRLHO Y MEMENEL S)B M3

- If you have a fever or show respiratory symptoms after (2 21)09:00 ~ 18:00

coming back from the trip, contact the KCDC call center

(H)2200~21209:00

= [ [=)
=l 24 0{(English), & =
(. ZE a2 =01, ¥0o{(English), &=0{(£:E)
 Z2LH9 2E AR (MERIzA S)8 HS
*FRAET|S eFel Y g MetZgtohl(E=, dAL M7, HE S)




Call center information

O COVID-19 Call center (1339 or regional code+120)

- Key Functions: For more information on diseases or to
report suspected cases of infectious diseases

- Service Hours: 24/7/365

- (For Foreigners) Please call @Korea Tourism Organization
(81330) or @Immigration Contact Center(® 1345) operated
by the Ministry of Justice to have a trilateral phone call
for foreigners who have difficulty in speaking Korean

<1330 Korea Tourism Organization Call center Servioe Hours and Languages (8 languages)>

Service Hours Languages

09:00 ~22:00 Korean, English, Chinese(;#:&) Japanese(H A:E)

Vietnamese(Tiéng viét), Thai(Mmelve) Malay(bwle (i),
Russian(Pyccuit  43bIK)

* Key Functions: Reservation for accommodation, Transportation, Culture events, Tickets,
Interpretation services, etc.

09:00~18:00

<1345 Immigration Contact Center Service Hours and Languages (20 languages)>

Service Hours Languages

Korean, English, Chinese(i#zE), Vietnamese(Tiéng viét),
Thai(mwlne), Japanese(H Z<5&),Mongolian(MouroJr),
Indonesian(Bahasa Indonesia), French(francais),
Bengali(XT, Urdu(s L), Russian(Pycenit  s3bix),
Nepali(FTaTeT), Knhmer(faNg#5e), Burmesel ¢ oo00),
German(Deutsch), Spanish(espaniol), Filipino(Tagalog),
Arabic(4_~), Sinhala(&Geoe)

(Weekdays)
09:00~18:00

(Weekdays)18:00~22:00 | Korean, English, Chinese(i%#:E)

(Wekdays) Korean, English, Chinese(;#zE)
200~next cay 0900 # Only COVID-19 related consultations(such as screening centers)

(Weekend,Holidays) | Korean, English, Chinese(;£z%)
24hours % Only COVID-19 related consultations(such as screening centers)

*Key Functions: Administrative Information or Comprehensive Services for Foreigners(Immigration,
Visa, Stay, Naturalization, etc.)
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n Response Measures

Purpose

This guidance is designed to protect the health of workers
by preventing the entry and spread of COVID-19 within
the workplace in case of the spread of the virus.

Basic Direction

To prevent spread of COVID-19, businesses should establish a
COVID-19 Prevention/Response plan (including for subcontractors,
temporary agency workers and contract workers) and
designate a team or a person within the company in
charge of monitoring for possible COVID-19 outbreaks and
keeps a record on employees suspected of coronavirus

exposure or showing symptoms of the infectious disease.

Businesses should maintain a clean work environment and
place protective equipment and hygiene products necessary
for hygiene management of those who supply labor within
their workplaces* depending on workplaces or support
them to buy the products.

* including subcontracted, temporary agency, contract, and delivery
workers, and non-standard contracted employees

Businesses should thoroughly monitor the developments of
the outbreaks among those who supply labor within their
workplaces who are suspected of COVID-19 infections or
show symptoms of the disease.
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- B3 3 fdud =F9

O If any one who supply labor within an employer’s workplace is
AR =Ero] ABSA &=

infected with the coronavirus, the employer should immediately
take action to properly isolate the patient (including those subject to . OjA3 H|-
self-isolation) and consult with the health authorities.

=2 SH, SolEt

)

O Health officers (including specialized health management
institution) should fully inform the content of this
guidance to those who supply labor within their workplace

and monitor implementation.

Measures to Prevent and Combat the Spread of COVID-19 - AR, 9
=Y 5

A. enhance hygiene management of workers and maintain a clean
and disinfected work area

O enhance personal hygiene management of workers

- encourage employees to keep good personal hygiene practice
when washing hands by having enough sinks and hygiene-related

roducts such as hand sanitizers (including soaps) and = o
proct | o8 e s d< & soaps) - A, AR, FA4, 34
isinfectants, disposable towels and tissue paper. -
P P pap Tt olgshe e 57
- inform employees to follow cough etiquette and cover . XA AFSHS Eobutolrjam e
their mouth and nose when coughing or sneezing. CIEO|AIM A= oh|(3E) Ax
@ Guidances for “serious” crisis alert level of COVID-19
. ; Z © o5l = =
O Wash your hands frequently with soap and running water. o /\]'(ﬁ JO] s go}‘— 7] "'TA]’ ]
O Cover your mouth and nose into your sleeve when you cough or sneeze. ;Q:TL = —/l:ﬁ %_% X]—Z,‘— A Ei]_
O Do not touch your eyes, nose, and mouth.
O If you visit a clinic/hospital, make sure to wear a mask.
) o ’ = ooyl o)
O Refrain from visiting crowded places. O TIHXEE 93t= 4% &
O Avoid contacts with people with fever or respiratory symptomsci(coughing, sore throat). DAE 57 EIE A~ o
. : ) o . Sfal = of
O (High-risk Group) Pregnant women, those aged over 65, patients with chronic diseases = 1 ] ]— o= ]ﬂ e ]
« Diabetes, heart failure, chronic respiratory diseases(asthma, COPD), renal failure, cancer patients, etc. 7] 7@, 01] s %o] F4E 9\)\
- Do not visit crowded places.
- Wear a mask when visiting a clinic/nospital or going outside inevitably.




- make full preparation in advance to ensure a smooth supply U AR ) 2989 @ 3y A
of protective equipment and hygiene-related products in case ’ HTTH X 9% ¢
s}

of a short supply or supply disruption. O 7+tad A JpsAo] 2 AYA|Ara thEo] LAY AL

* masks, soaps, hand sanitizers, paper towels, hand towels, tissue papers, A HE TYUHHHEAE AL, g 5 28) 5=
detergents for disinfection, thermometers, etc. 23 32k AZo) i3k AA] ZUEES A

- Avoid physical contact including handshake and maintain « (EICIAAL) ST AL HAUIFEAIA, Of2I0fE, SA2, ARIEAIAAL

a distance while having meals.

O Provide information about personal hygiene tips to o (CHEO|SAIA) EATE 0|27 2T HSAA HTME|ChE0lE AL

workers and clients(visitors).
- provide information on basic personal hygiene (including washing hands
and etiquette for coughing) to their workers and clients (visitors). o 9

HAE - wekY 5), detet S

- put up a notice or poster promoting personal hygiene on
places where many people can see
« For information, go to the KCDC's website at www.cdc.go.kr

*

A MEL SEAHIASARIZIEC! QUESAL ), HodE S HaE=IdA x5t

O Keep the workplace clean. o BB M AL BHER|TAL, ZERINC|, MxS2|7AF S T
“ [e} = =

- Disinfect desks, chairs, office equipment(such as mouse, L oS Sulahs wEAl 71 oS gate] EAE W g
keyboards), door knobs, switch(buttons), railings and others -
on a regular basis.

- Ventilate and disinfect places where many people use including
workplaces, offices, lounges, rest rooms, entrances, elevators,
hallways on a regular basis.

* For more details, please refer to the third edition of KCDC announcement on
disinfection of collective facilities and multi-purpose faciliies to prevent COVID-19

O Make sure the furniture and rooms in company-provided
dormitories are clean and frequently wash bed sheets and towels.

O If a company operates a commuter bus, it should keep the
buses clean by disinfecting them frequently and educate
bus drivers and bus riders to wear masks and comply
with the coughing etiquette in the bus

- 14 - - 15 -
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B. prevent the inflow and spread of infections in workplaces

< 2 s Fdste Aw 2219 G4
O Public facilities and multi-purposed facilities with high risk of 3l 72 vgdez wd&aags & & g
contracting COVID-19 should conduct regular monitoring &£a=q 2 nlag S Ped gHET S FIAY
to detect any sign of the disease using thermal screening, g 2= A LI}
non-contact thermometers, thermal cameras, etc.
. " . 2L HS ol s glA = x| Xl
* (collective facility) schools, workplaces, teen and famiy facilities, day cares, ® E H9 °1|°_’E flgh of23 A xlE .
. . . O (38Al) O3 ™ &2 WRol, @Yzt = &A™ 7t& A,
kindergartens, social welfare centers, postnatal care centers, medical fadilities, etc. FX COX| U W @FHR Sob 202 BX|X| U A
; iHi5a)  lirar - O (dehy ZE|) O/iel=F fldutal, Atalx Azl ==, o g7
(multi purrposed fadilities) lioraries, galleries, oconcert halls, sports fadilities, JHoleld Hx @z AX} HE S ZeiBM0| Y B I
shopping centers(wholesale grocery stores, duty free centers, department stores, e TR EHE 0lAT AR @OUUERII 2 A2 o
etc.), cinemas, efc. (FHEo| 25 nHdze) M8 20| &, @ETET W2 ofel, 7t
Wy Zzhe oja3 xg 2Ee
O Businesses dealing with customers such as medical service, O (KF940l &t %&0| st d¢) A2LHI oluXts 8= &
1 . . O (KFgool&t &t80| Hest F<?) 0oz7|ue Yasks 22 @ 7|3
airlines, wholesale grocery stores and transportation service S 557 ZA0| Y AL @ 2ol MIl 9F L MYD EAKF
are recommended to establish their own plans to monitor ZFoME, 7IMESAL S0l #7|7F & otsls ZzbolAM 20/ o cf2
. At HEskE 42 2522, tELs §)
and respond to the outbreak from their employees that . o)) CIEDE SR TojY oiogl Hel SMZIAL CiEZIS malw 9 07
reflect their business characteristics. SCistofst She ZTAt 5
x AUFAAS: 0|, Of2A0|, YAbL, BYTHT
. - - .y - X 7INEES 20 Qs ARk D TEE S GHY AT, ObY 28} Dby AEEEs,
induding agendies contracted by hospitals to provide senvices such as deaning, laundy, care solor siottz OIein, DISIOIRN] B8 Zol SIxf £
senvice (professionel and family caregivers, efc), security quards, efc 33 AlOkX| ‘OlAZ AFR X||(H| Al MS] BHAIE X2 2l&

i rir

2,
o

- Encourage workers dealing with customers to disinfect hands*

= including insurance planners, home-school teachers, caddies, installers, & LroiATI=E ME HEE 28 § S FolllXtl tisl =E=
and repairmen, etc. ZAS Sl SXE ESSH| st Ae=z HHjlth?I' U
OfA3E &AL 2HEstH WwHE S35l diolz{Art HiEE £
w2iA SHst 47t ofH2ld 2EAHE ofA3 Al gRiopA
3

=1
ASIA| S(AtE WrlolAT SHIE ARSY EHD

and wear a mask to prevent the infection and provide them

AT

ig
Rl

S

R

=
00

with necessary hygiene products or support them to buy the
products according to their situations.

» Except whom dealing with patients or clinical materials in  medical
institutions, workers dealing with customers are encouraged to maintain
personal hygiene by washing hands or using hand sanitizers(alcohol-based
sanitizers) rather than wearing gloves as they may spread pathogens if
they continue to use polluted gloves without changing them

- 16 - 47 -



O Given current situation, shipping and delivery workers O a7 QMg AR Ie =7kl s =2EH3 23<=
should do their work on a non face-to-face basis and be A8, Ay AR BEH b 9 EHo|u; o3 =L th4
provided with or supported to buy necessary hygiene S =319 U3 A8 HAS A= F3}sig)
products such as hand sanitizers and masks.

[LmE ofFE wH IFIf] 20417 =
©O R((er(]:omnlendatlons for wesnng rlnasks to prr]evc(ajnt :)h? COVID—'19 |nfect|or|1( e ojal A B ek stz
ow to wear a mas Dclean your hands before wearing a mask,
. . ) AAEMIEHIAERRE E{7| 9 O] XY
@cover your mouth and nose, ®avoid putting towel or tissue over a ot H1||¢A|a;+ﬂ % B S OlRE =3RS 2020.1.8.
mask, @avoid touching the mask while using it l oy . " = "
A A . = & =y = = =) 3l
O (general principle) (Othorough management of personal hygiene by HSAIHESIRE T2 A OIS0 5) | 28 AN | 2020.1.8.
managing personal products, securing social distance, indoor ventilation, = ZHold 2020.1.28
2 i i i i i i =3 IS - "
@wear a mask for health purposes when thgre is a r|'skl of infection |ncl'uld|ng (B3 PR 28 | syi01n 79 EEF OI#RIR| | 2020128
contacts with suspected cases or patients with pre—existing health conditions,
®when a risk of infection is lower, cotton masks(including static filter 2= x4 2CHA OfMALA| | 20203.9
replacement), @In less crowded outdoor places, in the home, and in o#O|et2(of, AHQl, EY ZAA FZ £ 367[) 2CHAH OfSAFA| | 2020.3.16
private spaces, masks are unnecessary T 167 o2l | 2020319
O (necessary to wear a mask of KF94 or above where) you take - oo - il >
care of those suspected of having the virus X A [QmE ZHO|X|] - [8Hel HH o] - (XAl OHMALLHA =W
O (nepessaw to wear a mask of KF800r_ above where) (you visit (M 27}X|Y EHoUFo|E wa
ohmc/hospltal @ ygu have .a cpugh Qr re;plratory symptoms, 3 .yOLf ae st 27t SEg 7|7+
engaged in professions at high risk qf |nfect|lon and sprgad of the V|rus'i @ e —— oisiZs 207 O|A 323(2)~4.23(2)
the health vulnerable groups and patients with pre—existing health conditions ot | of ct ol =aF *57|7tS0r LHFO
) ) ) e ) LHE I/t XY 3EHA| ofsto| E=& oA T 22l S| HX|
come into contact with other people in 2m within a space that is not well ° =7
ventilated(e.q. group gatherings, public transportation,etc.) X HZECHAE d59Y
* e.g.) public transportation drivers, salespersons, station workers, post office - 1EA(HFMER, R (HFAHABEE ROl (00 RhHH R 2
couriers, parcel couriers, large building caretakers, those engaged in - 2EHA(EM B, ™XLH): (MFRHA BRI SEHRO, (GAFEIhotERd ME HE
professions that require a direct contact with customers, etc. - 3T (HMAR, B89 MFEXHZUSEL7L ofLl o " (O ™HRhoi FA-¢7]
X the health vulnerable group: the elderly, children, pregnang women, patients - ATHA(EMAR, HFK)): HFAHSA| CHO-HE (A HAHHH =X

with chronic diseases
X patients with pre-existing health conditions: chronic lung diseases, diabetes, chrnoic
kidney diseases, chronic cardiovascular diseases, blood cancer, cancer patients with
anticancer therapy, patients taking immunosuppressant, etc.
[3.3 an excerpt from ‘Recommendations for wearing a mask(temporary recommendations in
case of emergencies)’ published by the MFDS]

@ Dustproof masks are designed to protect workers who are exposed to
harmful factors such as asbestos, beryllium, welding fume, if patients wear a
dustproof mask with vent valve, the virus can be emitted through the valve,
thus dustproof masks instead of masks for health purposes are not
recommended unless special cases (See Correct methods to wear an
industrial dustproof masks)

- 18 - - 19 -



O Refrain from unnecessary business trips to countries with the
travel-alert issued by the MOFA and enhance management of

workers visited these countries before and after their trips.

[Countries with the travel-alert issued by MOFA] as of ‘20.4.1 « FRLHIZ} MMAM R shite|n Qo] M ZVEX|YE Edois FolE 2y
Countries Travel-alert ||~ (9%, 320) AEto R OfaZE 20kl Ol 3Kl Olsle| WERH 4
level
3 o == - o -
Sistan Balochistan, Border areas between Turkey 202018 - YA JTEte mE A A= HY Al HE Z]i, 1%
or Irag, the Persian Gulf T
| =) fe)
ol AR AEA A Al FlEsta, 2 A 9
Inland area(Teheran, Pars, Kerman, Ardabil, etc) 2020.1.8.
auets 253 SuAdRA ) 2T Iz
(ir%ht'gia Hubei Province 2020.1.28
deee raval - 2 ol AR wEAE B, SFVBHOR, 95 5o
Mea) | Other regions Level 2.uan | 2020.1.28 = = i}
autious e AS Y2 B BE AEARLE PRI RS VS
. Level 2 Highly
All regions of Japan Cautious 2020.3.9 oo L
3| 3 L gle [e) TCE 3
Europe(36 countries including Italy, Spain, Germany, Level 2 Highly 2020316 HH OHQJ oq == 1_]_'——}\] = E]—L'l J'E]’
France, the UK) Cautious e
Other countries/regions Prle;(ce;:jlti;us 2020.3.19 @) %?‘5], HZT 1449 ol oA Y3 =52+ Y d=F =
X Source: [MOFA webpage] — [Safe overseas trip] - [Latest adjustment for travel-alert] Z_Zr—o‘___lzl— X]—7]-7_:1]E‘|6‘]—04 FJ—CE_]__TL]-Q Z ZI;_O]L}- ﬂ_‘?_%l%% X}xﬂ §l—];]—
[Special travel advisory issued to all countries/regions]
Countries Guidelines Duration
, , _ 3.23(Mon)~4.23(Thu) o AFE R Ul A SR T A
Countries/regions with level | Tantamount to above level 2 | +temporal cease to the
1 and 2 travel-alert to below 3 travel-alert effect of travel-alerts
during this perod W (F75C0IA) EE 557154012, %5 S)ol e Atet
X Travel-alert Instructions
- Level 1(Blue alert, Precautious): (Korean nationals)Precautious of personal safety, O %1:_1 ;d %%(37.5@ o]/})}) EE"E ié—ﬂ%’%(ﬂ%l, ?_—_‘_F—% %)o]
(Travelers)Precautious of travel
- Level 2(Yellow alert, Highly Cautious): (Korean nationals)Highly cautious of personals 9,;115 _I_J:%‘X]’E‘ ;(HEH‘:_J_J_:[L 1:817}_ ?_ ‘]_:r:”r_7} :o;*r_%] %% %L%g—’l,oq
safety, (Travelers)Carefully consider the need to travel !
- Level 3(Refi alert, Recommended Withdrawal): ﬁKorean nationals)Withdrawal except for %Eg}x} %—E% }_;‘q@.\q_
urgent businesses, (Travelers)Cancel/postpone trips
- Level 4(Black alert, Travel Banned): (Korean nationals)immediately evacuate/withdraw, _ B - C . _
(Travlers)Travel banned * §|A|' AI—%(Z,S'%‘FJS! 6)0‘” tgjl' ?@ol (I?Jlkt 70:’_?_ Olg %L_S'E% 6|'—T,—, _LI:%Il'

28 = Sovt Ack AXFIIE Roi, 20| s AT FY 52 28
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- Employees planning to travel overseas for business or O T, ARIAlA w375 B
vacation should be fully informed of personal hygiene e 2ol AL
rules and precautions for visiting densely-crowded facilities,

traveling overseas, and after returning from abroad.

* As COVID—1Q is spr.eading globally, specigl tralvel advisory was issued o2 =229} Ha)s)
to all countries /regions(MOFA, 3.23), which is tantamount to above

level 2 to below 3 travel-alert *olle mEARt MEStes HYAE ofA3

- Workers returning from abroad should check fever at the ~ YAl HE[E2H 22T 2Ttset E9, 2
Qu.arantme, write the‘ health ques’flonn'alre hf)nestly, and _ AWpe Ry ZAE1339, XA+
actlv.ely cooperate thh .the special inspection through Adorslel HAG T 2o wWET)
mobile self-check application.

- o] B§ RAYTe) 5w £AA o] gk

- If workers who have recently travelled overseas have a = AetEz s

fever or respiratorysymptoms (coughing, sore throat, etc.), they
should visit a hospital or a triage health center and . AR W S8R A A

inform the medical staff of their travel history.

O Particularly, workers who have returned from abroad within

O &2 A & IR IRlE =FA=
the last 14 days should have a two week period of _
s e . P FUANA B F RAGTY 2X
self-quarantine and avoid outdoor activities or contact with )
ing their arrival Ae) 5 xA0 Bed
others for 14 days following their arrival in Korea.
. 817 3 LyEE Ao
C. When there are suspected cases* in the workplace O AN S Bt SR By
ERE AFse BE AFETAA do
* persons wWho have a fever(37.5C or higher) or respiratory: synptoms(cough, sore throet, efc) T I3 st r 1A ok
i « ST ARIRIOIAM 2Rsle e =X} gkEst T
O Workers who have a fever(37.5C or higher) or respiratory IS Aol =25ste 28 =St -
He= otst
symptoms(cough, sore throat, etc) before going to work ST= ==
should not come to the office by using telecommuting, o SR LEX| D89 =Xl 2 HjgE

sick leave, annual leave, temporal shutdown, etc.

= If there is a spedific rule regarding sick leave in company rules(induding the rule
of employment), taking sick leave should be encouraged, and if workers request
or agree upon then grant annual leave, if not temporal shutdown can be used
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O When there are workers who have a fever(37.5C or higher) or
respiratory symptoms(cough, sore throat, etc.) in the workplace

- the workers should wear personal protective equipment*
such as mask and they should be separated from other
workers by moving them to the designated isolation area**,
considering situations and characteristics of workplace

* those who contact with the workers should wear personal protective equipment
such as mask

= |f it is impossible to secure a temporary isolation area, follow the directions
from the public health center

- follow the directions from the health authorities after
consulting with KCDC Call center at 1339 or regional
code+120, and the public health center.

- if there are no specific directions from the authorities, the
suspected workers should immediately return home.

D. When there are confirmed cases* in the workplace

* a patient with laboratory confirmation of a COVID-19 virus infection
regardless of the clinical presentation

O Workers confirmed before going to work should stay home
and report to the manager by phone, and they should
follow directions from hospital or self-isolate at home.

O As soon as a new confirmed case is found* in the workplace, the
employer should immediately inform all of labor suppliers**
in the workplace of the fact.

» when there is a new confirmed case among all workers and clients who
visited the workplace.

= including subcontracted, temporary agency, and contract workers,
delivery workers, and non-standard contracted employees

_24_

« Hlo[2{AE &5 G AJESIL AlY AR AIH AIEES ASHEE 5S40l

=
et A MBIP| ol MEY FelArg DX

]

- AWAE R ZAE1339, AYHE+120 EE B A
dEstal Bg=e] X0 mEt

O A AdollA Wg dulAgS FHstd dF5 3T

ARRA EE GRS AQ BT

- 2219 SR A A1) Fo Bole) 4RE A&ar) 9
Fo Y7k 5 AR Aol F HAAe] ouId PR A%

A& st A3

» D] KEEDRIFY| KR | [2ME X, of H2ES Fitsiod K| &z AA|

_25_



- Employers should fully cooperate with the epidemioglogical
survey on the confirmed case.

- Employers should fully comply with the instructions
given by the public health center, such as disinfecting
the path the confirmed patient has traveled.

- Places that have been used by confirmed patients should disinfect
workplaces according to “KCDC collective/ multi-purpose
facilities disinfection guidances(Attachment 7)”*. Reopening
of the places after disinfection can be adjusted depending
on the types of disinfectant and the purpose of places

= Although the virus will die on the day of disinfection, deciding when to
reopen the facility should take into consideration the precautions on the used
disinfectant, as every disinfectant have varying characteristics (see Annex 1)

O Workers who contacted with the confirmed patient in the

workplace should wear personal protective equipment(mask,
disposable gloves, etc.) and move to the designated isolation area

- and follow the directions from the health authorities after
consulting with KCDC Call center at 1339 or regional
code+120, and the public health center.

1A Hhe 2Rk Y L 2B F Y B A vje

E. establish a dedicated response system and prepare a business plan to
prepare for a mass leave of workers

O Businesses designate a team or persons in charge of preparing
a plan to respond to and deal with a mass leave of workers.

- If the spread of COVID-19 continues, employers should

prepare for emergency, by having information on up-to-date
circumstances of their workplace, such as the availability of
the workforce and skills, and by setting up a contingency
plan to maintain business as usual and regularly checking
the plan’s implementation®.

« Self-inspection list referring to MOEL "Social Disatance Guidances ,
F'Call center Guidances,

_26_
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- Subcontracted, temporary agency and contract employees who work

in the same workplace should be engaged in the planning process.

O Employers shall develop a plan to prepare for a mass of
workers taking a leave of absence due to confirmed
COVID-19 case, suspected case, or being a patient under

investigation (PUI)

- To minimize the impact of a mass leave of absence, persons
in charge identify the personal information of workers in
advance and prepare a plan to manage workers.

* permissible reasons include the worker being infected by the virus
and the need to care for infected family members, or his/her

children due to school closing.
- They prepare a plan’ to reorganize work to minimize the
impact of the time lost due to a mass leave of workers.

* organize an alternative work schedule, designate an alternative place

of work, adjust work hours, work from home, etc.

- Employers set up the rules about compensation leave regulation of
infected workers and the procedure for returning to work after an
absence due to the COVID-19.
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m Additional Announcements

A. Workers Leaves and Suspension of Business

O Where an employee is hospitalized or isolated by the health

authorities in accordance with Article 41-2 of the Infectious
Disease Control and Prevention Act, the costs of their paid
leave or living support will be covered by the government;
employers who have received a government subsidy for the costs

of paid leave are required to provide paid leave.

Category Paid Leave Allowance® Living Expense Allowance™

Employers who have granted Employees who have recieved an
paid leave to employees isolated isolation notice

based on the amount of
emergency living allowance

(1.23 million won for a family of four)
district/municipal offices having

jurisdiction over the address of
Where to | branches of the National Pension resident registration
Apply Service (or community service center of
the person’s
district:Eup/Myun/Dong)

Target

Subsidy | based on the dally wage of the worker
Amounts (up to 130,000 won per day)

¥ Excluded Targets: Those who receive subsidies for labor costs from the
state, efc., Entrants after the implementation of Action plan to enhance
infection prevention and control of entrants from abroad as of April
tstboth Korean nationals and foreigners/regardless of reasons for

quarantine)
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O In cases where an employee is hospitalized or isolated not O &H ARt dieus o8&l AFTHAY FA Wl 2HAF
pursuant to the Infectious Disease Control and Prevention o W 79 A wrx|E7] 98] 7F5eF WA AlxkE

Act but because of the employer’s decision to let the oA 9]
employee stay home from work, thinking it is necessary to

prevent the spread of an infectious disease, or suspend the

business for any other reason, the employer is required to - B3], 9aE = zkode)] Hokdk wExl= 7EE AYar 55
give the employee benefits for business suspension. $43 = Qe 3o}
* Where the employer decides to shut down the business based on his/her _ _
- B SRk dslslr] el Ha AR AR) 9ok B8]
judgment without any employee’s application for leave, he/she is required to AR B FdS 71 18l AT AARE AR 293 L8
pay the employees at least 70 percent of their average wage (or the ordinary < OAl) BEMEE =a| 29(AE: 11:30~12:30, BE: 12:30~13:30)

wage where 70 percent of the average wage exceeds the ordinary wage)
- Oeh ARFEE A 9 HAAZE WEeR

:
UES I, A7, AU Fulse] S4B

during the shutdown period.

(However, any business suspension by force majeure, including the
government’s quarantine, does not obligate the employer to pay
benefits for the business suspension.)

- Employers may also adopt paid leave*, work from home, etc., Xaohd ol o

where possible, depending on the conditions of the workplace. oo F1-03 B2 22x oY |7 5 2600HE,
T Z 33 o|Ab B8 ZEA 1915 oi7h 5209+

* Where the collective agreement or employment rules provide for paid sick leave,
the employer is required to provide peid sick leave; where there is no such AE A AR ATX| B K| ST 8 = AA(DEME)
provision, the employer may still provide paid sick leave voluntarily.

(Honever, the epoyer ey nat force an enployee to take paid amL leave againgt hisher will)

B. How to use flexible work arrangements

@ Types of flexible work arrangements
O (Hex-time work) allows employees to decide when to go to and leave the office as lo
ng as they keep the prescribed hours of work.
O (Work from home) allows employees to work at home using ICT devices.
O (Remote work) allows employees to work at an office designed for remote work close
to their home, any place they are visiting for a business trip, etc., or anywhere other than
their office, using mobile devices.
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O Employers should actively adopt flexible work arrangements o 7tEEE 77 2 SEEEE IF A

such as flex-time work®, remote work and telecommutin . . -
8 O wBAE ] W, A, w3 % ARfe] FRo= s 1
as much as possible in order to prevent the spread of NES 2R 98 BRog EEE Fol2 AT 2 g
infection, which can be caused by employees using public
« AMFFE =SAte| MFof| tistod HHAUIEHSH AldYHM16xe

transportation during rush hours or being in close contact

within the workplace. % JIEEs
* eg) g to wok a 1Camleave the dfice a 7pm o to work a 8amlleave the dffice at 5om o 7}

- In particular, workers vulnearble to infection such as

pregnant women should work from home. O 7IEEEZIIE AFSSE =521 olgle) o] AYwke 4 Qo

- To reduce the crowdness at lunch time, apply divided lunch
schedule for different divisions*.

* e.9.) Group A: 11:30~12:30, Group B: 12:30~13:30

_,_
A
Ir

Ot gA| 0|8} EE= XSk pshe 0[s}o| KHd, Tt 184 O|5te] FofQl
7t ALE Of2I0|F, SXR Sk Foiel SXAHEo| 2K 2HA
510 JEt7] Bl B E HA[BIO] 75k 80| Tett A

- However, dates, time, and the number of employees should

be appropriately divided to avoid business disruption due X @ X2 =50 BIOX} HIOXIO| HBn KHd AXEAZEA7IH0| Skeh7t =LY
cH & STIBIRE OJAREHR}, ZAHY REMAIZ 71531 S80| TRt 42

to flex-time work or changes in lunch break. ) B 8n] OfS} E ASskm 23 Ofsto] XH, BF 18] Oflo] Fiotel Xt

FES A2ZERE SR K ZXE 2ot S E50| 2adt 32

Category | The flexible work arrangement indirect labor cost subsidy @ Bt M| Of3t = £S5t 25HA O[5, B 18M| Of5tel Fojol XHe7t
P SESS == 74 Ab 7|28 == Qs 742
The employers of businesses eligible for preferntial support % Eﬂigﬂ??%;gt;giqéuégg ;éaﬁﬁjgo_r
and middle—standing enterprises which let their employees take :
Target advantage of flexible work arrangements, such as flex-time A& JIESEEIIZ ALRSH 22X} {0lTh A[0f5 X|U(EHER 22X} E|CH0)
work, remote work, and telecommuting, according to their 712k
needs Xl | 1Y 50k (BHA|ZF 2 E2XHE Z2A|ZHo| d|3stod X|ZstE, ~F
For every employee utilizing a flexible work arrangement once £ | Z2A|Z0| F20AIZF 0|5tRl A= 12 2ok 5HS Mo x|

Subsidy to twice a week, the annual subsidy amount is a total of 2.6
Amount million won, and it is 5.2 million won for each of those who

use it at least three times a week =
Where to XOIESEHIB K2 GRS Ofsols DHSID) A Al AlZF goIq TR

3% 16 FE 18- F =HOo[X| LotdoM JIEHEFHIE 2F

el AEM =M 2 HE

= o

0T =
IT o2t

. Local labor office(employment center)of the businesses’ district
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C. Family care leave and Emergency relief for family care costs

O Workers can apply for family care leave to urgently care for his/her
family on grounds of their disease, accident, or senility or to
rear his/her children.

* Employers cannot refuse a worker's request except for the grounds
stipulated in Article 16-3(2) of the Equal Employment Opportunity
and Work-Family Balance Assistance Act

% Unlike family care leave of absence, workers of less than 6 months of
continuous service can take family care leave

O Workers can use up to 10 days of family care leave per
year on a single-day basis and should apply to employers.

O Workers using family care leave can receive subsidies
based on the following criteria.

Emergency relief for family care costs
Workers using family care leave on the following grounds since
January 20th(date of the first confirmed case reported in Korea)

@ Urgent care is necessary because the daycare center, kindergarten, school,
facilities for the disabled attended by the child of an applicant who is
under 8 years old or below 2nd grade elementary school or the disabled child
under 18 years dd hes ddayed the schod term or temporarily dosed due to COVMD-19

@ Urgent care is necessary because applicant's grandparents, parents,
spouse, the parents of spouse, children, grandchildren(only when

Targ raised by grandparents) are confirmed, suspected, PUI of COVID-19

et ® Urgent care is necessary because the child of an applicant who is

under 8 years old or below 2nd grade elementary school or the
disabled child under 18 years old is an asymptomatic quarantine
individual and has been suspended to go to school

@ Urgent care is necessary because the child of an applicant who is
under 8 years old or below 2nd grade elementary school or the
disabled child under 18 years old is a contact and subject to self-quarantine

¥ However, eduded from the target if enployers granted paid farily care leave

Peri

od Wo to 5 days per worker using family care leave(up to 10 cays for sindeparert faily)

Amo | 50,000 won per day (amounts pro rata working hours for part-timers, 25,000
unt won per day if their agreed working hours are less than 20 hours per week)

thw From March 16th, applicants write and submit the online application
el of the emergency relief for family care costs to MOEL webpage
y XThis is irrelevant to annual leave and requires confirmation from employers
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D. Suspension of SpecialPre-placement Medical Examination

(Implemented from 2020.02.28.)

O Given the spread of COVID-19 to local communities,
special and pre-placement medical examinations are

suspended unless otherwise directed.

- However, the examination is conducted for 7 harmful
factors* of which the first special medical examination

after placement period is one to three months.

* NN-Dimethylacetamide, Dimethyiformamide, Benzene, 1,1,22-Tetrachloroethane, Carbon
tetrachloride, Acrylonitrile, Vinyl chloride
(see Enforcement Decree of the Occupational Safety and Health Act Table 23)

O Workers suspended special/pre-placement medical examinations
should conduct special medical examination within 3

months* after the suspension is lifted.

= |f the examination is delayed due to the situation of examination institution
although workers apply for the examination within 3 months, it should be
conducted within 6 months

O During the suspersion period, if workers request for special pre-placement
medical examinations, employers should conduct the examinations.

- In this case, workers should visit the special medical
examination institution in principle, but outcall
examinations can be carried out under the agreement

of the institution and employers.

* In this case, the institution should disinfect the workplace before
conducting an outcall examination
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O When workers dealing with 7 harmful factors or other workers
request for examination, if the worker has a fever or respiratory

symptoms on the examination date, the examination is suspended

- and it should be carried out after the symptoms are

cured completely and consultation with the medical staff.

O The special medical examination institution requested for
special/pre-placement medical examinations from employers
and workers cannot refuse or suspend the examination without
legitimate grounds*.

* including when there are confirmed or suspected cases in the institution, it

is impossible to carry out examination due to lack of medical personnels,

there are confirmed cases in the workplace
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How to ded with confirmed, probable and suspect cases and contacts
* The fdloning extract is taken from the Certral Preventive Measures Headouiarters Glicel
ines: How to Cope with Coronavinus Disease-19 (7-3th edition).

Category

Probable
case

Definition

What action should be ta
ken?

‘What should be done for
contacts?

O A person with laboratory
confirmation of 2019 -nCoV
infection, irrespective
of clinical signs and
symptoms

O The person should put into
quarantine at a public
hospital, government
—designated facilities
(residential  treatment
center), or self-isolate
based on whether being
in the high-risk group or
the severity of symptoms

O A contact should self
-isolate for 14 days
from the last contact
with a confirmed case

O A person with a fever (over
37.5°C) or respiratory
symptoms(coughing,
sore throat, etc.) who had
contact with a confirmed
case who was showing
synptons during the 14 days
prior to symptom onset

O The person shodd put into
quarantine at a public
hospital, self-isolate, or
conduct testing based
on whether being in
the highrisk group or the
severity of symptoms

22 3 SHEY £= $FIIBY 5)0 LEt
|
SA| 8iY = SAt0|A OfAIE 8 T WO H2| BAE O|F
!
22 2F SMEH 1339,
XS +120 £ B HULEZ M
|

AR W HM =S JHeleld BEoaz 28 §) W HSHEF XA

“«—

Suspect
case with
symptoms
(subject to

testing)

@ A person diagnosed with
pneurmonia with unknown
cause requiring
hospitalization

@ A person with a fever (over
37.5°C) or respiratory
symptoms(coughing,
sore throat, etc.) with
a history of travel to
China(including Hong
Kong and Macau) duing
the 14 days prior to
symptom onset

@ A pason with a fever (over
37.5°C) or respiratory
symptoms(coughing,
sore throat, etc.) who has
epidemiological
relevance with domestic
massive outbreak of
COVID-19 during the
14 days prior to symptom
onset

O Action should be taken

according to the test
results

- (Cases who have tested

positive) will be dasdfied as
anfimed cases and action
will be taken accordingly

- (Cases who have tested

negative) will be advised to
follow the prescribed
health guidelines during
the 14 days from the
symptom  onset  (or
arrival)

2Ag=el XAl w2t

s ==X A7
EEEEEE

SEA, MU

o
[ b | '
jrepe

g

[

ZX|ApO] QiCHH ST =SXE

2%, 329 AL § HF oY
FAl #7h

[QIMEX7E A2LH9 HALE & B

* AT} LheT| HIK| w7

de=ol =X(Hzl S0l UE

N !
0 =2iTR0| TR, 22l 50
CESE
Uy =3 48 o

_42_




What you should do when there is a suspected casex* m Recommendations for preventing COVID-19

in the workplace(Example)
* A person with a fever (over 37.5°Q) or respiratory symptoms(coughing, sore throat, etc.)

When a worker shows symptoms(fever or respiratory symptoms, etc.) —— .
while on-duty Keoe '

: Recommendations for

Tell the worker immediately to put on a mask and move to a

separate place for isolation preventing CUVID—19

i

Call the KCDC call center 1339, regional code+120 or local health center |[«— General Public Code of Conduct for Prevention

i

Make sure all of workers in the workplace follow personal hygiene

rules(e.g. wearing a mask) and prevent their contact with one another /)
Washyour hands frequently and Do not touch your eyes, nose, Cover your mouth and nose with
| thoroughly with soap and water. ormouthwithunwashedhands.  your sleeve when coughing or sneezing

Follow the instruction of the health authorities and
actively cooperate on isolating the worker, epidemiological surveys,
disinfecting the workplace, COVID-19 testing, etc.

(the worker should immediately return home' E.lnless otherwise directed from the Avoid . withpeoplewhohave crowdedplaces.  Especialy,the lderly - pregnantwomen -
health authorities) symptoms of fever, cough,or the people with underlying chronic conditions
L other respiratory symptoms. nustwearafacemaskvmengoingouiside.J

[When the suspected case conducts COVID-19 testing]

* Follow the instruction of the health authorities (e.g. isolation) until the result comes out

I

Cases who have tested Cases who have tested
negative positive(confirmed cases)
Avoid outdoor activitiesand  Avoid visiting large hospitals and emergency
| l stayathome for 1or 2days rooms. And contact your local health center
tomonitor symptoms. or1339 or Area Code +120 for consultation.

@ Follow the instruction and cooperate
with the health authorities(hospitalization,
isolation, etc.)

@ Inform everyone involved of the situation

Go back to normal . . ) Whenvisiting healthcare facil Informyour healthcareproviderof  Follow guidance provided
(including subcontractors, temp agencies you work with, (‘selectedd;gics),besuretowgr mr"ﬂmandmmm meﬂamw
and customers who have visited your workplace) afacemaskandtrytouse with patients with respiratory symptoms public health authority.
- k personal vehicles for transportation. before getting a consultation. )
@ Workers Who contaCted Wlth the * Selected clinic information: Check KCDC homepage, contact local public health center, or call 1339 or area code+120

confirmed case
* For more information on COVID-19, visit COVID-19 official homepage @=Ll O Issue Date: 2020222

% Subject to changes depending on the developments of the outbreak
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m Self quarantine guidelines m Correct methods to wedar a mask(KCDC)

Date of issue: 2020.2.27 =yaEse
wymaizs 2020212 ) e
Keoc @ COVID-19 - Correct methods of wearing a mask
“Wearing a mask can preventinfectious diseases.”

Self-quarantine guidelines I D
-
d )

@ Place the mask tightly on the face, fully covering your mouth and nose)

Do not leave the quarantine area
to prevent the spread of disease.

\_ J @ Do not put a towel, tissues, etc. in the mask. )
8 . ; )
Stay alone in an isolated area. - -
« Keep the door closed and open the window frequently to ventilate. « Eat by yourself. 0 Do not touch the mask while weal_'lng the mask. .
. 2 If you do, wash your hands thoroughly with soap and running water.
« If possible, use a separate bathroom and sink.
(Shared bathroom and sink should be disinfected with a home disinfectant such as chiorine bleach after use.)
L J Wash your hands with soap and running water after removing the mask,
4 R 0 and remove the mask by touching its straps only.
If you need to leave the area for an inevitable reason such as treatment,

you must contact the local health center first.

\. J A fold-type mask
s

Avoid contact with family members or cohabiters. (speaking, etc.)
« If inevitable, do not face each other, wear masks, and keep at least 2m distance.

Y 4
J

Use personal items separately. (personal towel, tableware, mobile phone, etc.)
= Wash clothes and bedding of suspected infectee separately from others’
* Separate tableware, so others don't use it before it is cleaned.
\. J
4 i o .
Comply with the health guidelines.
Q « Comply with personal hygiene recommendations (washing hands, sanitizing etc) * Wear a mask when coughing
« If you don't have a mask, cover your mouth and nose with your sleeve,
and wash or sanitize hands after coughing or sneezing.

. v

O OO0 & o

During the active monitoring period, your local public health center will contact you for symptoms, etc.
Please maintain self-monitoring for 14 days from the date of contact with a diagnosed infectee.

Self-monitoring method

& Monitor your health conditions for any symptoms of infection stich as respiratory symptoms

& Take the temperature every moming and evening
@ Inform the public health center of your symptoms when they contact you once or more a day

Major Symptoms of COVID-19

o Fever (over 37.5 °C) o Respiratory symptoms [coughing. sore throat, etc.) 9 Pneumonia Source : Correct Methods of Wearing Hygiene Masks by the Ministry of Food and Drug Safety
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m 1339 Call center Information

Dojyoujhavelanyjquestionjabout:
infectiousjdiseasejoriotheridiseases?,

. Can I ask you something?

0.Can foreisners use 1339 Call Center too? |

1339 call center is available on interpretation service,
cooperation with 1330(Korea Tourism Organization),
1345(Immigration Contact Center), etc.

1330 service

24 hours ovailable | Korean, English, Chinese, Jupanese
08:00~19:00 | Vietnamese, Thai, Malay, Russian

1345 service

24 hours ovailable | Korean, English, Chinese
09:00~18:00(Weekdays) | 14 languages including Vietnamese, Thai and Jopanese
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